3BOHUM aDOHEHTY, a Y HEro BCE BPEMSI 3aHSITO

[Ipomy BHECTH U3MEHEHHUSI B CIPABOYHUK

He pabotaet PC nopt Ha TenedoHe

Hckaxaercsi/npepblBaeTCs roJIoc

He paboTtaer Hu TesiepOH, HU UHTEPHET

Huuero ne pabotaer

Ha nucruiee auuero Her, LINE / npyrue KHOKH ropsit KpaCHbIM/CHHUM

He paboraer Tenedon

TesiecpoH 3a0J10KHpPOBaH, NEPEHANPABUIIO K BaM

4 He 3Ha10, TeJiepOH HE pSIAOM
/ 51 He 3HaI0, MPUJIUTE U TIOCMOTPHUTE
AN
>

Kakne KOHKpeTHO CHMIITOMBI HaOJII0IaI0TCs1? Tenedon numeT not registred

MHe oueHb MHOTO 3BOHESIT C HEM3BECTHOro Homepa 1 XXX

\ 41 MOry 3BOHUTDH, MHE HET

ColeceTHUK MEHS HE CJIIBIIIUAT

51 He caplmy cobeceTHUKa / OUEHb THXO

51 3BOHIO M TOBOPSIT «Tesie(pOH aDOHEHTA BBIKJIIOUEH>

3aliguTe B MEHIO, HCMOJIb3ys1 KPYTJIYIO KHOIIKY «mMenu», KOTopast
YpacroJjiokeHa CripaBa-MnocepeJuHe MaHeu TeiedoHa.
3ateM BpIOepUTe MYHKT «Status». Kak Tam ykasan IP-anpec?

Ecnu npyrux annaparoB HET, HO €CTh POYTEP U/HJIM CBUTY

—W

0.0.0.0

192.168.0.0 (Ha njomae HamieH)

192.168.0.0 (B dusmane)

A1 yBepeH

- Eciy B KOMHaTe umeeTcst opyrod (Ho pabounii) TesnedOHHHBIM arnmapar

T

[ToaxkmounTe, MOXaJIyHCTa, HEpaOOUMH amnmapar
3aMecTo paboyero U nocMoTpute kKakou Oyaet IP-agpec

—  ;

TenedoH (B JaHHBIM MOMEHT) MOJKJIIOUAETCS Uepe3 COOCTBEHHbIH KOMMYTAaTOP

—>

L » [MoaxmounTe, moxanyucTa, TeaedOHHbIN anmnapaT HampsSMYIO

YO6enurtech, UTO CETEBOH KaOEIIb HO)IKJ'IIOIICHT

Anpec nu3 onopHor cetu HUAY MHUOH (10.X.X.X)

T

Ecmmn HeT HM CBHUTYA4, HU pOYTECpPa, H ITOAKIIOUCHHUEC ITPOUCXOAHUT HECIMOCPECACTBCHHO B OIIOPHYTH CETh

—

Ecmu HeT Hu CBHTY4, HU POYTECpPA, a4 ITIOOKIIIOUCHHC ITPOUCXOOHUT HCAHATHOCTHPYCMO KYylld

Tech support: IP telephony

Tenedon He nonyuaet [P-anpec

BeposiTHble po0ieMBI:
"""""""""""" * TIpobnaema ¢ DHCP

* [Ipobnema ¢ VLAN93

B onopHylo cetb HUAY MHUDH u nocmotpute kakor 6yner IP-anpec

S——— Tenedon nonyuaet IP u perucrpupyercs

TesiechoH ckoHuryprpoBat 1 padbotsl yepes VLAN93

KommenTapuit nisg Tpytue u CaBénona:
oTkmoueHue vlan93 nenaercs nytém 3a-NULL-eHus 3HaueHus1 B rosie voicevlan
COOTBETCTBYIOIIEro abOHeHTa U3 TabyuIIpl sip_users 0asbl gyro (koHTerHep pO_pbx/ha0_pbx).

s ucnpasyienus oTkmounts VLAN93 o maHHoro anmapara
yepe3 OIOT (I'maguun, OkyHeB, Tpytue, CaBénos),
p| T0CJIE UETO MEPE3ArPY3HTH TEJIE(DOHHBIA aIapar,

[Ipyu nepekmoueHruH OblJ1 HCKIIIOUEH COOCTBEHHBIH KOMMYTaTOP

>
Tenedon ckoHdpuryprponan 1 padorsl 6e3 VLANO3

—

TenedoH (B JaHHBIF MOMEHT) MOAKJIOUAETCS] HAMPSIMYIO B OMOPHYIO CETh

| | IIpobnema B DHCP nin VLANO3 na access-kommyTtarope OTK,

yto pemaercs: nHxkeHepamu OTK (Maxkapos, 3y610Ba)

BeposiTHble mpo0ieMsl:

* McnopueH kalesb UM po3eTKa.

Ecnu panee tenedoH noakmouancs yepe3 cOOCTBEHHOE 000pyAOBaHUE:
* TenedoH 3apaboTai U3-3a TOro,

YTO €ro NOJAKIIOUHIJIM B 00X0J COOCTBEHHOrO KOMMYTaTopa, KOTOpbIH He mpornyckaeT VLAN93.
o * HeBepHO HacTpoeHo coOCTBEHHOE 000PYIOBaHHUE.

Tenedon nonyvaer IP u He perncTpupyercst

>

O6patutbcs k CapénoBy C.A. 1151 yTOUHEHH s He 3a0JIOKMPOBAH JIM TeJiehoH

OCTaBJIsIsI MOAKJIOUEHHBIM K PO3ETKE, OT KOTOPOH OH paboTaer.
[Tocne naHHOM mpoueaypsl anmapar MOKXHO OyaeT
BEPHYTb Ha W3HAYAIBHOE MECTO.

AOOHEHTY HEOOXOOUMO MONPOOOBaTh ¢ paboOUMM KabesneM
MOJIKJIIOUUTHCS Uepe3 CTapylo pO3ETKY.

-

CxeMa NOAKJIIOUEHU S K OTIOPHON CETH HE U3MEHUJIACh

p| Eciu npobsiema B Kabesie, TO HOBBIH KaOeslb aDOHEHT
MoxeT nonpocuTh B OTK.

Ecnu npobsiema B pozeTke, TO ADOHEHTY
PEKOMEHyeTCsl MPOKOHCYJIbTUpoBaThesi B OTK.




